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IAGSA Member Self-Assessment Questionnaire 
 

Introduction: All IAGSA Active Members (survey companies) are required to complete and submit 
the Self-Assessment Questionnaire on an annual basis. IAGSA Associate Members such as air 
service providers, are not required to complete the questionnaire however, they may find it a useful 
reference as part of their internal audit process. The intent of this self-assessment process is to 
increase transparency of compliance levels within our membership through the publishing of 
completed assessments in the members-only area of our website, improve awareness of IAGSA 
Recommended Practices by requiring members to conduct an annual internal audit, and, in the case 
of non-conformances or variances, to drive our Notice of Difference process. This program does not 
replace the in-person audits conducted by IAGSA, but it does shift the focus to that of verification and 
surveillance.     

 
Instructions: The questionnaire is derived from the Recommended Practices contained within the 
IAGSA Safety Procedures Manual (SPM). It is recommended that the SPM and IAGSA’s Safety 
Management Systems Guideline (available at www.iagsa.ca) be consulted for additional detail when 
completing the assessment. Members are reminded that IAGSA is available to answer any questions 
and to aid with completing the questionnaire.  
 

Completing the Questionnaire: The questionnaire is intended to assess compliance. It is 
understood that for many recommendations a simple yes or no answer is not appropriate. In 
these cases, possible responses include: Always, Sometimes or Never.  

Always – Indicates that you are fully compliant, and you are required to 
indicate in the Explanation of Compliance column where in your procedures or 
process this is addressed. 
Sometimes – Indicates that your compliance is situational dependant. In this 
case, an explanation is required which will be reviewed by IAGSA and a Notice 
of Difference may be required. 
Never – Indicates that you are not compliant with the Recommended Practice. 
In this case, a Notice of Difference is required to be file with IAGSA. 
Yes – Indicates that you are fully compliant, and you are required to indicate in 
the Explanation of Compliance column where in your procedures or process 
this is addressed. 
No – Indicates that you are not compliant with the Recommended Practice. In 
this case, a Notice of Difference is required to be file with IAGSA. 

 
 

Filing a Notice of Difference: For items of non-compliance or if an item of partial compliance 
is deemed to require one, a Notice of Difference must be filed with IAGSA. The item shall be 
reported using the IAGSA standard Notice of Difference Form and be completed in its entirety 
including; the specific Recommended Practice being deviated from, an explanation as to why 
the deviation exists, a risk assessment identifying that the deviation attains an equivalent level 
of safety and be signed off by the company’s Accountable Executive.    
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